
Maricopa County 

 

 

Maricopa County 
Human Services Department 

Announcing An Outstanding 

Career Opportunity  

Human Services Director 
 



Today, Maricopa County is home to over 3.8 million people, and 

is one of the fastest growing populations in the United States 

over the last decade.  Given its warm climate, more than 12 

million visitors come annually to the Valley of the Sun.  

Recreational activities include some 200+ golf courses, and 

more than 120,000 acres of County park land in which to 

camp, hike, fish or just relax.  Natural attractions such as the 

Grand Canyon and the red rocks of Sedona are only a few 

hours away.     

 

 

 

Maricopa County is the largest local government in Arizona. The 

County has the equivalent of more than 12,000 full-time 

County employees serving the public in such areas as public 

health, flood control, law enforcement, libraries, parks and 

recreation, courts, transportation, animal care and control, 

economic and community development, and elections.  The 

County organization reflects the constitutional separation of 

powers and the unique constitutional and statutory provisions 

that establish county government in Arizona. Maricopa County’s 

total annual budget is in excess of $2.3 billion. 

Maricopa County has a full-service economy that provides large 

markets in retail, health care, research, customer service, 

entertainment, financial and banking, wholesale trade, 

agricultural, arts and cultural, construction, manufacturing, light 

industry, distribution, and recreation and leisure services.  

Maricopa County’s economic base continues to evolve and 

become more diverse. The reliance on tourism and 

construction is decreasing as other industries grow.  Maricopa 

County’s quality of life, cost of living, skilled workforce, good 

universities and favorable business climate contribute to the 

improvement of its economy.  Maricopa County has also been 

repeatedly recognized as one of the best managed local 

governments in America.  Taken together, these factors make 

Maricopa County an exceptional place to build a career! 

The mission of Maricopa County is to provide regional 

leadership and fiscally responsible, necessary public 

services so residents can enjoy living in a healthy and 

safe community. 

Citizens serving citizens by working collaboratively, 

innovatively, efficiently, and effectively. We will be 

responsive to our customers while being fiscally prudent.  

Ensure safe communities. 

Provide all citizens with access to an effective, integrated 

justice system. 

Promote and protect the public health of the community. 

Promote opportunities for and educate residents so they 

can improve their own circumstances and quality of life. 

Reduce the environmental impact of County government 

and provide leadership to promote regional environmental 

sustainability, including the preservation of open, natural 

park and recreation lands. 

Contribute to an effective regional economy. 

Contribute to a safe and effective transportation system. 

Increase citizen satisfaction and trust in County 

government with efficient, effective, and accountable public 

services. 

Exercise sound financial management and build the 

County’s fiscal strength. 

Maintain a quality workforce and equip County employees 

with the tools, skills, workspace and resources they need to 

do their jobs safely and well. 

Structure 

Economy 

Mission 

Vision 

Strategic Priorities 

Citizens serving Citizens 

The Community 

“Our definition of excellence is delivering full value to 

the taxpayer and citizen for every dollar spent.”  

Tom Manos, County Manager 



Mission:  The mission of the Human Services Department is to 

provide education, employment, shelter, and basic needs services 

to individuals, families, and communities so they may enhance 

their opportunities for physical, social, and economic well-being. 

Vision:  All Maricopa County residents and enjoy a high quality of 

life. 

Core Values: Trust, Commitment to Excellence, Client & 

Community Centered, Teamwork, Diverse & Culturally Competent 

 

 

 

About the Department 

Strategic Goals 

By January  2014, 55% of the department of Human Services’ 

customers will be receiving services from other organizations 

and programs enabling them to move towards self-sufficiency 

as measured by the Customer Satisfaction Survey. 

By January 2015, 90% of performance standards will be met 

as measured by program performance indicators.  These 

standards address measures relative to quality and quantity of 

services to customers. 

By January 2015, 92% of customers will be satisfied as 

measured by the Customer Satisfaction Survey. 

The Human Services Director reports to the Assistant County 

Manager and has management oversight of an annual operating 

budget of approximately $68 million, and a staff of 380+ 

employees. The Director is responsible for the strategic and 

visionary leadership of all operating divisions including: Workforce 

Development, Community Services, Education (Head Start/Early 

Head Start), Community Development, Community Justice Support 

Services and Administrative Services. 

Duties include but are not limited to: 

Leads the day-to-day operations of the Human Services 

Department. 

Acts as a liaison with  elected officials and other departments 

to ensure effective administrative coordination on intra and 

interdepartmental issues. 

Represents Maricopa County in discussions, consultations and 

negotiations regarding community service programs and 

concerns; communicates with the public regarding complaints, 

issues and programs related to services provide by the 

Department. 

Provides leadership for the development and implementation 

of policies and procedures and ensures compliance with 

applicable state and federal statutes. 

Oversees strategic planning and budget development; 

monitors departmental budget, including grants and other 

sources of funding to ensure compliance with County policies, 

and state and federal regulations. 

Reviews departmental activities and programs on a regular 

basis for effectiveness and continuous improvement. 

Advises the Assistant County Manager, County Manager, 

Board of Supervisors, and others on policies, issues and 

concerns related to department services and programs. 

Opportunities & Challenges 

Changing demographics of customers who have never before 

accessed services challenge the Human Services Department 

to identify and meet changing customer needs and 

expectations. 

Creating a 21st century business model that reflects the 

person-centered, integrated, and performance-driven modern 

marketplace that will help produce sustainable positive 

outcomes for the community served. 

Implementing a fully integrated human services system that 

operates a seamless, streamlined information exchange, 

shared services, and coordinated care delivery system. 

Creating opportunities to diversify funding sources within and 

beyond the federal government. 

The Position 

“A helping organization” 



Maricopa County offers an outstanding comprehensive benefits 

package.  The salary range for this position is $104,000 to 

$160,243 annually, with hiring dependent upon the experience of 

the selected candidate.  In addition, benefits are provided which 

include: medical, dental and vision health plans; health care, 

dependent care flexible spending accounts; deferred 

compensation programs; County-paid life insurance; short/long-

term disability insurance; 10 paid holidays, vacation, sick and 

family medical leave; training and employee development; tuition 

reimbursement; wellness program including 24/7 free gym; 

subsidized bus, vanpool and commuter programs and County 

subsidized membership in the Arizona State Retirement System.  

Click here for a complete overview of our benefits package. 

Interested applicants are required to submit an online application 

w i t h  a  r e s u m e  a n d  c o v e r  l e t t e r  t o :                                                        

ht tp://agency .government jobs .com/mar icopa /defa u l t . c fm?

action=viewJob&jobID=607805  

Submitted information should describe your experience as it 

relates to the responsibilities indicated in this description.  A 

comprehensive reference check will be conducted on the top 

finalists.  The information submitted is subject to public disclosure.  

Assistance with moving relocation expenses may be available.  

This position is Unclassified under the Maricopa County Employee 

Merit System Rules. This recruitment is Open Continuous, with the 

first review of applications taking place on Monday, April 1, 2013.                                                                                                                               

 

The  Ideal Candidate 

The ideal candidate will possess Master’s degree in Public or 

Business Administration, Human Services, Social Services or 

related field and at least eight (8) years of progressively 

responsible senior management experience in the planning and 

administration of large, complex public service, Human Services, 

or non profit delivery programs.  An equivalent combination of 

education and job-related experience may be substituted on a year 

for year basis.  Must have knowledge of the principles and 

practices of public administration particularly in relation to social 

services including community and economic development and 

resources; human service delivery systems, grant administration, 

human and intergovernmental relations.  Must have demonstrated 

success in large scale financial and budget management and 

considerable knowledge of grant administration including grant 

accounting, federal and state regulations.  Skills in providing 

expertise in applying program evaluation methodologies and 

complex problem solving techniques and developing approaches 

to the resolution of community social and economic problems 

essential.  Must have the ability to focus on defining the strategic 

long-term direction of the Human Services Department.  Must have 

the ability to establish and maintain effective working relationships 

with the general public, co-workers, elected and appointed officials 

and members of diverse cultural and linguistic backgrounds.  Must 

possess, or have the ability to obtain a valid Arizona driver’s 

license upon hire. 

Compensation  & Benefits 

How to Apply 

 

It is the policy of Maricopa County not to discriminate in 

employment or the provision of services. Maricopa County is an 

Equal Opportunity Employer. We provide reasonable 

accommodation in the application and/or testing process to 

eligible individuals requesting assistance under the Americans 

with Disabilities Act. Auxiliary aids and services are available upon 

request to individuals with disabilities.  

 

For additional information about this outstanding career 

opportunity, please contact: 

Andy Mesquita                                                                        

Employment Services & Diversity Manager                                   

Maricopa County Human Resources Department                                                                  

Telephone: (602) 506-7031                                                            

Email: amesquit@mail.maricopa.gov 

myhsd.maricopa.gov 

Additional Information 

Maricopa County Values and Supports  

Diversity & Inclusion 

http://www.maricopa.gov/benefits/pdf/benefitsoverview.pdf
http://agency.governmentjobs.com/maricopa/default.cfm?action=viewJob&jobID=607805
http://agency.governmentjobs.com/maricopa/default.cfm?action=viewJob&jobID=607805

